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BURWAY BOOKS 
LATEST NEWS BULLETIN 

Burway Books Response to COVID-19 (coronavirus) - Updated 15th April 2020 
 
Let’s begin by stating that WE STILL SELL BOOKS and will endeavour to give you the best 
service that we can. However from WEDNESDAY 1st APRIL the service we are able to offer 
will be limited by the fact that our wholesaler and many publishers have temporarily had to 
close or furlough staff which will affect them distributing books. We will be reviewing this 
situation daily, but until further notice this is how we will be working: 

1. Our bookshop in Church Stretton (but NOT our business) is temporarily closed to the 
public; 

2. A member of staff will be available from Monday to Saturday, 10.00am - 1.00pm, to take  
orders by Telephone 01694 723388 (or leave a message), email - 
ros.burwaybooks@btconnect.com or you can text Ros on 07739 813362. In lieu of being able 
to browse our shelves we will take photographs of the books and post these images on our 
website (on the BLOG page), Twitter and Instagram .. if you have online access. We will vary 
the genre(s) but please ASK if you would like to see our selection from a different genre and 
we will send it to you as soon as we can. 
Once it’s gone, its gone! We may temporarily be unable to reorder or replace books . But we 
have OVER 5,000 titles IN STOCK so we should be able to supply books for quite some 
time! We will also be updating our window display regularly to showcase some of our books 
and give you ideas and recommendations; 

3. Payment can be made by card, or bank transfer. We can deliver books locally or we can 
post them. Postage within the UK and local delivery will be FREE OF CHARGE* (*PLEASE NOTE: books will be 
sent FREE by Royal Mail Second Class post - there will be an additional charge if you wish them to be sent First Class. 
Free P&P does NOT apply to books that exceed the weight and/or size limit for Royal Mail Small Parcels - we will 
discuss this with you when you place your order and let you know the cost). You cannot currently come to collect 
books. We hope that you will understand why we have had to take this decision: preventing the spread of this disease 
and keeping our staff and customers safe has to be our priority. Now more than ever we need your support. 

Thank you, and keep safe 
Rosalind, Hilary, Gwen, Alun and Emma 

Contact details: 
Telephone: 01694 723388 - messages will be collected and responded to as soon as possible 
Mobile: 07739 813362 - text only please 
email: ros.ephraim@btconnect.com 
Website www.burwaybooks.co.uk 
Twitter and Instagram: @BurwayBooks 
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Hello from the team at Burway Books. We will be producing a Latest News Bulletin in place of our normal 
Newsletter to try to keep you updated on what’s happening during the Covid-19 (coronavirus) lockdown. Our 
website and social media accounts are updated regularly so please check there if you are online .... for those 
who normally receive a paper copy of our Newsletter we will produce this Bulletin at least once a month. If 
you do not wish to receive it (or if you know someone else who would like to receive it) please let us know.
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Other Current Initiatives: 

1. Monthly Random Selection of books: 

We have a few customers who have asked us to supply a random selection of books to them on a monthly subscription. 
We discuss each customer's preferences with them individually at the time of setting this up, so it is a bespoke service, 
and we price it accordingly. To give you an idea of cost here are a couple of examples that we 
are currently supplying: 

Adult paperbacks, 1 book sent per week - £36 per month; 
Childrens' paperbacks: 1 book sent per week - £28 per month 

Please contact us to discuss your requirements if you are interested in this .... or something 
similar. Remember, Postage is  currently FREE. 

2. Books for Easter, Birthdays, or any other Occasion: 

If you would like us to send a book(s) to someone else as a gift we will be very happy to do 
this. We will gift wrap it too (as long as we are able to purchase wrapping paper!) and put your 
personalised message on the package.  
 
Please allow 3-6 working days for the book(s) to arrive, so be sure to order in plenty of time. 
Contact us to place your orders. 

3. Our stock of books: 

We have always been proud of our wide selection of books. It would be impossible to list them all ...... but here's a 
flavour of some of the many categories/genres that we have on our shelves (listed alphabetically): 

Biography 
Classic Literature 
Childrens' Books (from babies to Young Adults) 
Climate Care 
Countryside/Nature Writing 
Crime 
Crosswords and Su Doku (and other Puzzle Books) 
Fantasy 
Fiction (hardback and paperback) 
Folklore 
Food 
Gardening 
Geology 
History 
Local History 
Maps (Ordnance Survey, Michelin), Road Atlases and Travel Guides 
Mind, Body & Spirit 
Natural History 
Poetry 
Politics 
Reference Books (Dictionaries, Thesaurus, Phrase Books etc) 
Science Fiction 
Theology 
Walking Guides 
Young Adult/Teenage 

Please ask us for further details ..... if a book is in stock we can send it to you within 24-48 hours. At the moment 
anything else is reliant upon our suppliers and the publishers, we can let you know the situation at the time you get in 
touch. 

We hope that books will still be able to bring some joy and solace to you during these very different times.  

Our best wishes: please stay safe. 
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